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In a competitive and challenging global market, APCER
plays a vital role in the success of organizations.
Asaresult ofitsreputation for thoroughness, its diverse
portfolio and its ongoing investment in innovation and
new product development, APCER adds value and
contributes to improve the performance of its key
partners: its clients.

APCER positions itself as a global business partner,
providing audit & inspection services.

APCER operates globally, directly or through
partnerships, namely in the following markets: Portugal,
Brazil, Spain, China, Middle East, Angola, Cape Verde,

Chile, and Mozambique.
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We create synergies that increase »
resources profitability
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Recognition
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APCER's credibility is ensured by rigorous accreditation
processes conducted by SAAS — Social Accountability
Accreditation Services. As a result of its SA 8000
accreditation, granted by SAAS, APCER is a recognized
auditing company to perform BSCI (Business Social

Compliance Initiative) Code of Conduct audits.
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APCER’s Team Skills
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APCER has a strong team, made up of highly qualified
people in various activity sectors, with the clear
objective of creating competitive advantage for clients
by striving on a daily basis for quality and excellence in

the services APCER provides.
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Vision

To be recognized as a global auditing company.
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Mission fEaw
To oudit organizations around the world with Bttt R EHAELAHITEWFATEHEH

competence and trust, for the benefit of our clients.
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Values

Customer Focus
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To be a trusted auditing company that proactively
responds to the needs and expectations of our
customers.
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To create distinctive, lasting and substantial ' BEPUEHEN. BEMMEEN LSS
performance improvements for our customers. HHIRE .
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a8 To base our conduct on ethical principles of KRINBRFERAYE. =SEE. B2ERL
¥ transparency, accountability, independence and Ld EHmpEEE,
impartiality.
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Where we operate

APCER operates globally, directly or through partnerships, namely in the following markets:

Angola % fi
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Bangladesh & N fiL
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Brazil B #

Cape Verde {#5 f
Chile & F
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China# [F

Czech Republic 5=
Denmark &
France i% &
Germany & &
Honduras it &R+ Hr
Hong Kong & i#&
India Ef

Indonesia El & f& 7 i
Ireland 4R BA

Israel I & %l

Italy & K F

Malta 5 B fi
Morocco [EE & g
Mozambique E Lk 7=
Nicaragua Jé fin$iz JIX

Norway #5 &
Pakistan B g 8718
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Poland i =
Portugal &1 & 7
Romania & 5 8 IF
Serbia ZE /R4



APCERBIE &{E kX R ALK M T X E I E I &







Audit & Inspection
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Overview

Organizations need to assess the conformity of
their processes or systems, internally or across their
supply chain.

Performing internal audits and monitoring suppliers
located around the world are activities that consume
time and for which organizations do not always have

available resources.

Why Apcer?

Because we provide audits:

¢ Worldwide;

« Forany activity sector;

¢ Using local auditors with recognized competence;
¢ |nashort period of time;

« With reduced costs;

¢ Meeting customer needs;

¢ Providing a detailed audit report with added value.

And because we have more than 15 years’ experience
in auditing customer-oriented, adding value, focusing
on partnership and with the competence and integrity

given to it.
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SUPPLIERS AUDITS (2nd Party)

Duetoglobalization, the complexity level of supply chains
has increased. The work or image of an organization or
brand can be jeopardized by the failure of a supplier,
either in quality levels or other organizational values,

such as social accountability or environmental values.

The Importance of Supplier Audits
(2nd Party Audits)

The surveillance and monitoring of suppliers located
around the world are time consuming activities for which

organizations not always have the available resources.

What are the benefits for the client?

 |dentification of business partners;

¢ Periodic assessment of the supply chain
performance level in order to continuously improve
its products and services;

¢ Response to specific questions about of the supply
chain performance.

» Risk management concerning the supply chain
performance;

o Cost reduction of supply chain management
activities;

» Decrease of internal resources allocated to supply
chain management activities;

* |ndependent assessment by competent
professionals.



uditing is knowledge — based decision »
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More added value for the future »
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CHINA
FE
Macau

Avenida da Praia Grande, 409
Edificio China Law, 21° Macau

Email: apcer.china@apcer.pt

Shenzhen

35/F Panglin Plaza, 2002 Jiabin Road
Luohu District
Shenzhen, 518001

Tel: +86 (0)755 2238 5128
Email: office.assistant@apcerchina.cn
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FiE: +86(0)75522385128
Email: office.assistant@apcerchina.cn

Site: www.apcerchina.cn

PORTUGAL
AET
Email: info@apcer.pt
Site: www.apcer.pt

ANGOLA
R

Email: apcer.angola@apcer.pt

BRAZIL
i)

Email: info@apcer.com.br

Site: www.apcer.com.br

CAPE VERDE
GEEy:

Email: apcer.caboverde@apcer.pt

MIDDLE EAST
%

Email: : apcer@almashrigme.co

Site: www.apcermiddleeast.com

MOZAMBIQUE
RRI=

Email: apcer.mozambique@ap

SPAIN
[icEi

Email: info@apcerespana.es

Site: www.apcerespana.es
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